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Address: 25 Gloucester Place, London, W1U 8HT,

Tel: 0044 (0)207 467 5440        

Website: www.spectrumview.co.uk
Terms & conditions

Payment terms are 30 days from date on invoice.

In the event of cancellation of a confirmed booking, the charges following will apply:

4-10 working days cancellation – 50%

2-3 working days cancellation – 75%

Less than 24 hours notice of cancellation – 100%

Moderators are responsible for fulfilling the requirements of the MRS Code of Conduct in respect to the provision of information on viewing & recording confidentiality.

· Spectrum will not accept responsibility for delays caused by transport difficulties, terrorist action, demonstrations, industrial action, weather, force majeure or any other circumstances beyond its control.

· Spectrum reserve the right to charge for any damages caused by the misuse of equipment and or fixtures. 

· Spectrum will not be liable for any loss, damage, costs or expenses incurred by the client as a result of any loss, damage or deterioration to any stored materials.  

· Information relating to respondents will remain the property of the field agency or initial contact and information supplied will be securely shredded and deleted after the research event.  As we are not involved in the recruitment process, Spectrum will not be liable for the quality, quantity or punctuality of respondents. 

· If stimulus is to be delivered directly to a Spectrum venue, the client is responsible for notifying the organisation of this fact at least one day in advance. Information relating to the stimulus to be expected, the anticipated delivery schedule is also required. Failure to provide such information may result in non-delivery.

· If the stimulus delivered is unusually large, in terms of size or volume of stimulus and is only delivered to the door step, it will incur a manual handling charge of between £50 to £100 to cover the manual labour to transport it to the required location. Similar charges may also be made for the storage of these types of goods for overly long periods. It is expected that deliveries of this nature be made the day before the research event, and collected the day after its conclusion. 
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Address: 25 Gloucester Place, London, W1U 8HT,

Tel: 0044 (0)207 467 5440        

Website: www.spectrumview.co.uk
Terms and Conditions of Booking  -GDPR 

You are responsible for ensuring that all participants have given their informed consent to use their personal data for Market Research purposes.

Participants are to be provided with sufficient information to allow consent to be given to include.

· The name of the organisation or individual responsible for data collection.

· The general subject of the data collection and the purpose of the data collection.

· Their consent for the sessions to be audio, video recorded.
· Their consent to be web streamed when applicable. 

· An assurance that the Market Research process will be conducted in accordance with the MRS code of conduct. 

All participant details sent to Spectrum are to be password protected, with the password provided in a separate email. 

If details are sent in advance the document will be removed from the email and stored securely with an encrypted egnyte secure server. Details will then be deleted from the email.

Respondent details provided should contain minimal information, first name, surname and mobile number. If additional information is received Spectrum will edit the profiles to basic requirements and deleted all other information. 

Only trained Managers will have access to the secure server and will have a personal login so data handling can be tracked. 

For reception paper copies of profiles will be locked away prior to sessions commencing, at the end of the session paper copies will be shredded immediately and digital files deleted from the server. 
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Address: 25 Gloucester Place, London, W1U 8HT,

Tel: 0044 (0)207 467 5440        

Website: www.spectrumview.co.uk
Digital recording both MP3 and MP4 will be provided by a secure content delivery site, the moderator or assigned person on the booking form will receive a link to the files and a subsequent password in a separate email.  
The individuals receiving the files are responsible for downloading them. The files will be available for 14 days and then the link will expire, there will be no archive of recordings after this period and the files will be securely deleted.

Once the files are downloaded the Research Company is responsible for ensuring the recordings are stored securely and used in accordance with the MRS Code of Conduct. If recordings are passed to the end client the Research Company is responsible for ensuring the recordings are used in accordance with the MRS Code of Conduct and data is handled in line with GDPR legislation. 
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